
    
Expertise Your Client 
Can Count On
You are in the single best position 

to know whether your client has the 

technical knowledge, experience, and 

expertise to properly document their 

property losses in accordance with the 

requirements of the insurance policy, 

and then negotiate their claims with the 

insurance company’s team of experts. 

Most insureds do not. 

From the moment you introduce your 

client to Globe Midwest/Adjusters 

International after a property loss is 

reported, we put their needs first — 

always respecting the client relationship 

you have established with them.

To learn more about how we 

can work together, contact us at 

800.445.1554.
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About Us
Globe Midwest/Adjusters International has 

been a trusted resource to the agent/broker 
community since 1924. Whether you are a 

large publicly traded brokerage firm or a small 
independent agency, we function as the 

property claim experts for the policyholder—
providing a valued service to your clients and 

honoring the policy you crafted.

Detroit, MI  •  Appleton, WI  
 Chicago, IL  •  Grand Rapids, MI

800.445.1554  |  globemw-ai.com

FOR PROPERTY INSURANCE 
AGENTS AND BROKERS

You crafted a great 
insurance policy  
for your client. 

We help them use it.



Dedicated Service Your Clients Can Trust

Whether it’s addressing property damage, loss of 

business income, or both, our team of experts takes 

on the burden of what can be an overwhelming 

process for your client, keeping their claim on 

track while allowing them to stay focused on their 

business and family. 

Our seasoned adjusters thoroughly review the 

policy to make sure the claim is properly presented 

in accordance with the policy requirements. By 

properly identifying all of the relevant coverages, 

extensions of coverage, and endorsements, 

we make sure your clients get the full value of 

the policy you crafted for them and are fully 

compensated for their loss.

In addition to our expert adjusting team, our in-

house building estimators, forensic accountants, 

and personal property specialists are experts in their 

fields. They will prepare building repair estimates, 

calculate lost income, and document property 

losses, ensuring your clients’ claims are supported 

by detailed valuations, resulting in better—and 

faster—settlements for your clients. 

Continuing Education (CE) Courses
CE-certified courses available for your agency (virtual 

or in-house). Please contact us to see what courses 

are currently offered.

Claim Coverage Review
Not sure if a specific loss incurred by your client is 

covered? Send us a copy of the policy and the details 

surrounding the loss and we’ll be happy to provide 

free advice.   

With an introduction to your client at the beginning 

of the claims process, we can provide them with a 

comprehensive overview of the detailed process and 

how our services ensure they receive the expedited 

settlement they deserve. 

When you work with Globe Midwest/
Adjusters International:

• �  �Your staff can focus on continuing to provide good 

service without being distracted by myriad questions 

about the claim process.

• �  �We keep you informed every step of the way to 

ensure the client is well-serviced.

• �  �We ensure that your client has a fluid claim 

experience and receives the settlement they 

deserve, reflecting positively on the job you did  

in customizing and placing their coverage in the 

first place.

Our team of licensed professionals holds an expertise in every facet of 
the commercial claims process.

Direct Services for Agents and Brokers

800.445.1554  |  globemw-ai.com

Contact us to discuss how we can help.

400 Galleria Officentre, Suite 101, Southfield, MI 48034   

248.352.2100   |   800.445.1554   |   FAX 248.354.0193   

globemw-ai.com 


