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Vice President

P E R S O N A L S TAT E M E N T
Life’s responsibilities do not take a break when disaster strikes. I
advocate for and represent individuals that have been affected
by disaster, acting as the intermediary between policyholders and
their insurance company while negotiating and submitting their
insurance claims. My primary goal is to take as much of the burden
of recovery off of my clients as possible so they can focus on
themselves and the people important to them, rather than wrangle
endlessly with their insurance company. That’s my job.
I take great care to connect with my clients personally, from the CEO
to the stay-at-home mom, so that I can understand what their unique
needs are. By understanding and empathizing, I am able to achieve
their individual goals and help get their lives back on track.
W H AT M Y C L I E N T S H AV E T O S AY
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“Kyle Hensiek met me at my home to discuss the claim and for the first time
since the event, I felt comfortable and confident that someone was actually
going to be on my side during this event and that I could get the money
that was owed to me to rebuild my home the right way with no corners cut.
Without Adjusters International’s assistance, I honestly would not have had
my home returned to even close its pre-fire condition, or I would’ve had to
come out of my own pocket in order to do so. I wholeheartedly recommend
Adjusters International for this purpose. they are a classy, professional
organization that goes to bat for you, and they are outstanding at doing
what they do.”
Barbara J. Stern
Homeowner
“When I first met Kyle Hensiek of Adjusters International, he told me your
company would be my advocate and would deliver a fair and equitable
settlement. Kyle made me feel like I was in great hands and I felt relieved
someone would help me through this.”
Ashleigh Reynolds
Homeowner
“Thanks to the professionalism of both Kyle Hensiek and Rino Benenati in
providing me with information decision to retain the services of Adjusters
International. As a Police Sergeant, I was already a busy man and knew I
would need the help of professionals. By retaining Adjusters International’s
services, they were able to maximize my recovery. I couldn’t be happier!”
Steven Shannon
Homeowner

QUICK FACTS
I am an advocate for individuals and families that have been
affected by disasters, serving as the first point-of-contact for
clients and determining client specific recovery goals. In addition,

The right way to settle claims

I assemble and oversee the team appropriate for each insurance
claim, including: adjusters, damage estimators, inventory
specialists, appraisers, agers & conditioners, and anyone else
necessary to achieve recovery goals.
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YOUR CLAIM
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PERSONAL INTERESTS
Paddleboarding

Backpacking

Mountaineering

Mountain biking

In business since 1970,
Adjusters International is the
most respected public adjusting
frm on the West Coast. As
public adjusters, our role is to
direct the insurance recovery
eforts and to maximize the
recovery. The public adjuster’s
role is to seamlessly weave
the components of the policy
together with your needs by
using the insurance policy as
the needle and thread that
holds the fabric together. It
is an art to be able to do so
successfully over and over
again, and we are proud of the
results that we achieve for our
clients.

DIFFERENCES WE’VE MADE
Client

City and State

Ins Co. Offer

Our Settlement

Michel Hanson

Bellingham, WA

$19,488.00

$107,000.00

Gail Hayes- Davis

Bend, OR

$706,000.00

$1,400,000.00

Sally Helms

Athol, ID

$160,000.00

$277,000.00

Jack Janetksi

Columbia Falls, MT

$200,000.00

$450,000.00

Pguonggiao Nguyen

Tacoma, WA

$245,000.00

$412,651.00

Dean & Stacy Jones

Mercer Island, WA

$35,492.00

$360,357.00

Robert DeMichele

Issaquah, WA

$375,654.00

$518,710.00

Mary Alice Mitchell

Portland, OR

$164,077.00

$254,324.00

Maria Salazar

Molalla, OR

$149,000.00

$247,000.00

O F F I C E LO C AT I O N S

SEATTLE | PORTLAND | SALEM
PROVO | BOISE | HONOLULU
ANCHORAGE | SAN FRANCISCO
SAN JOSE | SACRAMENTO | PHOENIX

