
June 7, 2001

L.M. Fucinary
Globe Midwest/Adjusters International
25800 Northwestern Highway
Suite 885
Southfield, Michigan 48075

Dear Larry,

Enclosed, please find payment for your adjusting and appraisal services for our Horizons
property in Indianapolis.

Please allow me to take this opportunity to thank you for your attentive and efficient
response to our insurance claims problems. It seems that the insurance industry today is
tougher than ever before in appropriately responding to claims. It is wonderful to have a
partner on which to depend when the struggle for proper reimbursement from insurance
carriers turns into a full blown battle.

I was very pleased with the amount you were able to secure for the payment of this claim.
Additionally, your conservative approach to travel expenses is refreshing in a time when
client’s expenses are usually the last worry for the consultant. In the event of another
significant loss for any of our properties, I will most certainly call on you again.

Sincerely,

Ronda Gallehue
Director, Property Management


