L.H. VOSS TRUST

2445 Vista Del Monte, Concord, CA 94520 (925) 676-7910 Fax (925) 676-7976

February 26, 2014

The Greenspan Co./Adjusters International
Kenny Taylor

5000 Hopyard Blvd, Suite 302

Pleasanton, CA 94588

To all who may have the same problem as me?

The problem is getting taken by the insurance companies, The individuals at The Greenspan
Co./Adjusters International do not let that happen. Hire them upfront Do not wait around like | did as It
only makes the settlement time frame

longer.

The Greenspan Co./Adjusters International contacted me right after my fire loss in May 2012 to offer
assistance on the claim but | thought how hard could it be to handle the settlement process myself. Little
did | know!

I met with the insurance company and almost the first words from them was warning me about all these
public adjusters with their high fees that would be calling me. The insurance adjuster advised me not to
listen, as the insurance company had my best interest at heart and would make me whole for my losses.

After a few months of back and forth, the insurance company was becoming much harder to get a hold of
and response time was getting longer. Finally, they said their experts had finished and that the total
damages were in the $650,000 to $700,000 range. My policy was for $1,680,000 plus loss of rents,
smoke damage on the 20% of the building remaining and loss of inventory.

The Greenspan Co./Adjusters International had stayed in touch, net being pushy, but just, hey we are
here! | told myself that it was time to talk with them. We met and made a deal. Their commission was not
even close to what | was told by the insurance adjuster. | signed the agreement and immediately got my
life back along with the time to run my ongoing business,

The Greenspan Co./Adjusters International individuals were professional, kept me completely informed
during the process and especially had a stable of experts much better than the Insurance companies. The
Greenspan Co./Adjusters International knew every leaf to overturn that | would never have found. It was a
pleasure watching Kenny Taylor prepare and present for payment to the insurance company all the large
and small Items that the insurance company would have never told me were insured.

| settled the claim at full policy value plus some extras all because of Kenny Taylor and the other
The Greenspan Co./Adjusters International professionals.

| highly recommend Kenny Taylor and The Greenspan Co./Adjusters International team. Get them in
early, and let them do their magic. You will not regret it!

Sincerely,

M

L.H. Voss Trustee



